
WELCOME
to the

Emergency Medical Services for Children Program
Quarterly Town Hall

November 2023
3:00pm eastern

A program administered by the 
Health Resources & Services Administration, Maternal and Child Health Bureau

10, 2016



Agenda

• Welcome
• HRSA Updates
• EIIC Updates
• EDC Updates
• Questions
• Adjourn
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Sofia Arias - Moderator
ManagementAnalyst/Project Officer

EmergencyMedical Services for Children Program



HRSA Update 
EMS for Children Quarterly Town Hall

November 2023

Jocelyn Hulbert
Lead Public Health Analyst, EMSC State Partnership Team Lead 
Division of Child, Adolescent & Family Health
Maternal and Child Health Bureau (MCHB)



State Partnership Updates
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General Updates

• Re-working townhall structure 
• Beginning work on 2024 40th anniversary of EMSC 
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Non-Compete Continuation Progress Report Webinar

• When: Thursday, November 9 at 3pm ET
• This webinar will provide a detailed review of the HRSA Non-Compete Continuation Report due in 

December 2023.
• A calendar invite with a draft report was sent on Friday, November 3. If you have not received the webinar 

link, please contact Ellis Perez at eperez@hrsa.gov
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State Partnership Implementation Manual 

• An updated version of the manual will soon be sent out
• We received feedback after the initial manual was released 
• Wording around data confidentiality has been changed to improve readability
• Communication will be sent out in the coming week with an updated manual and a detailed addendum of 

changes
• From this point forward, the manual will be updated on an annual basis
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EHB Helpdesk 

• EHB Helpdesk Phone Number: 877-464-4772
• EHB Email: hrsaehbtier2support@hrsa.gov
• Customer Support Hours:

 7am-8pm ET
 Monday through Friday
 Closed All Federal Holidays 

• Website linked here
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mailto:hrsaehbtier2support@hrsa.gov
https://hrsa.my.salesforce-sites.com/EHBExternalForm


Federal Partner Updates
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FEMA Seeks Feedback on Resource Typing for Emergency Medical 
Services

• The Federal Emergency Management Agency (FEMA) has released twelve documents for public feedback 
related to ground Emergency Medical Services (EMS) and ambulance response as part of the National 
Incident Management System (NIMS). 

• Resource typing is a key component of NIMS and enables organizations from across the country to work 
together during incidents of all types and sizes. 

• Website can be found here
• The feedback window will conclude at 5 p.m. ET on November 23, 2023.
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https://www.fema.gov/event/fema-seeks-public-feedback-emergency-medical-services-resource-types


Mental Health Promotion and Suicide Prevention for LGBTQIA2S+ 
Youth: A Resource Guide for Professionals, Families, and Communities

• The Suicide Prevention Resource Center and NORC at the University of Chicago provide strategies and 
discussions specific to American Indian/Alaska Native Two-Spirit Youth and rural communities.

• Website can be found here
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxNTYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3ByYy5vcmcvb25saW5lLWxpYnJhcnkvbWVudGFsLWhlYWx0aC1wcm9tb3Rpb24tYW5kLXN1aWNpZGUtcHJldmVudGlvbi1mb3ItbGdidHFpYTJzLXlvdXRoLyIsImJ1bGxldGluX2lkIjoiMjAyMzExMDIuODUwMjg4MzEifQ.16DjSRuQIBqJLfN5LXLqSaGkWsfpOnMb_GJC3_cm7VM/s/686680475/br/229789888176-l


Other HRSA Program Initiatives
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Domestic Violence Awareness Month

• October was Domestic Violence Awareness Month 
• The Alliance for Innovation on maternal Health Community Care Initiative has a resource called 

“Community Care to Address Intimate Partner Violence During and After Pregnancy.”
• This resource seeks to ensure that all pregnant and postpartum women/birthing persons receive 

education, assessment, and support needed in response to intimate partner violence. 
• If you or someone you know is affected by domestic violence, please reach out to the National Domestic 

Violence Hotline 
• Call 1.800.799.SAFE(7233) or text “START” to 88788
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https://www.aimcci.org/community-care-to-address-intimate-partner-violence-during-and-after-pregnancy/
https://www.thehotline.org/
https://www.thehotline.org/


National Maternal Mental Health Hotline
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HRSA Funding Opportunities

• HRSA Grant Programs linked here
• Information to become a grant reviewer is linked here
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https://www.hrsa.gov/grants/find-funding
https://www.hrsa.gov/grants/reviewers


Learn more at https://mchb.hrsa.govLearn more at https://mchb.hrsa.gov

Contact 
Information 
Jocelyn Hulbert 
Emergency Medical Services for Children Branch 
Division of Child, Adolescent and Family Health 
Maternal and Child Health Bureau (MCHB)
Health Resources and Services Administration (HRSA)
Email: jhulbert@hrsa.gov
Web: mchb.hrsa.gov 
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https://mchb.hrsa.gov/
https://mchb.hrsa.gov/
https://mchb.hrsa.gov/


Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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http://www.hrsa.gov/
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://facebook.com/HRSAgov/
https://twitter.com/hrsagov
https://www.instagram.com/hrsagov/
https://www.linkedin.com/company/us-government-department-of-health-&-human-services-hrsa/
https://www.youtube.com/user/HRSAtube


EIIC Updates
EMSC Town Hall-–November 9, 2023



Prehospital Pediatric Readiness 
Project—Resources Update

SLIDES VIDEO ASSESSMENT GUIDE



Pediatric Education & Advocacy Kit (PEAK)
Child Abuse 
• Launched 10/4
• 16 resources
• Coming soon:

• Prehospital 
learning module

• Critical 
communications 
resources 

Please share with emergency departments & prehospital 
organizations



Program Managers 
Dashboard

• Review Dashboard. 
• Help us by sharing your 

feedback!



Program Managers Resource Library

• Developing searchable library of 
manager-created resources.

• Can you access SmartSuite and/or 
AirTable?

• https://www.smartsuite.com/
• https://www.airtable.com/

• Take the poll: 
https://www.menti.com/alq9nrvr4ohe

https://www.airtable.com/
https://www.airtable.com/
https://www.menti.com/alq9nrvr4ohe


EDC Updates
EMSC Town Hall Call

November 8, 2023



2024 PPRP Assessment 
Communication Options

EDC-Led State-Led



Which one will your state use*?

To select State-Led 
option for 2024 PPRP 
Assessment, must 
complete online request 
form.

*EDC-Led is the default communication option

reach out to Andrea Genovesi for the link 
Andrea.Genovesi@hsc.Utah.edu

mailto:Andrea.Genovesi@hsc.Utah.edu
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November 2023 Online form must 
be submitted
by November 30th

for State Led 
consideration.



Contact List Management System

Closed Until Further Notice

We are in in process of 
• releasing a new version CLMS
• uploading Data Quality Report 

(DQR) info to the new CLMS



The EDC staff is currently 
conducting intensive 
internal software bug 
testing of new CLMS



Hoping CLMS 
will be re-opened 
in December.

We’ll let you know.





PPRP Field Test

NC

CNMI

NJ

January – March 2024

• North Carolina
• New Jersey
• Mariana Islands



A field test is a small-scale 
administration of a survey 
designed to mirror the 
data collection procedures 
of the full-scale launch



Main PPRP Launch
May 2024

Review and Final Prep
April 2024  

Field Test Ends
March 31, 2024



Improving EMSC Through Technology
Every 4th Thursday at 12PM MST / 2PM ET starting in January

TechTalks 2024
Jane.Ostler@hsc.Utah.edu



NextTown
Hall
February 14, 2024

3:00pm - 4:30pm (eastern)

Every 3 months on the 2nd

Wednesday of the month 
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